
Customer Details
Name Genserve Ref
Email Onkyo Ref
Phone 1 Old Unit Serial
Phone 2 New Unit Serial
Address Line 1
Address Line 2
Town
County
Post Code
AV Forum ID

Remember to include a scan of the original reciept 
Please state which AVR you have below, Please place a X in the box provided

TX-SR 875UK - Black TX-NR 905 - Black
TX-SR 875UK - Silver TX-NR 905 - Silver

Do you still have the original box for the unit YES NO
Is there any cosmetic damage to the AVR in any way
NO Serial No of Unit
YES
please state below ( this will increase the speed of the turnround for the next person)

Do you require a collection-Update-return YES NO
Do you require a swap-o-rama YES NO

WHEN PACKING THE AVR DO NOT PUT ANY ACCESSORIES IN THE BOX 

Name of Store where Purchase
Branch
Address of store

For office use only

Date received from client Date shipped to client 
Date fowarded to Genserve CityLink Tracking number
Bill of sale included

SWAP-O-RAMA


